THE CITY OF h

BWWOOD Chloride Brine-Discharging Water Softener Removal/Replacement

FOR CITY OF BRENTWOOD USE ONLY

Notice to Proceed Number

Incentive Application

R ITAGE VIS TON + OFPPORTUNITY Unit Serial Number(s)

Please check one: O First time purchaser incentive $300
(Complete Section 1 and see instructions in item d.)

O rRemove and/or Replace incentive $700 per unit

SECTION 1 ALL FIELDS ARE REQUIRED

Applicant Name: Property Owner Name:

Location Address: City of Brentwood Utility Account #:

Mailing Address: City, State Zip

Email Address: Contact Phone #:

Softener Make/Model: Serial #: (if more than one, list all serial #'s)
PROVIDE PHOTOS IF UNABLE TO LOCATE SERIAL#

Preferred Incentive Payment to be received by (choose one):

Customers with no more than two late payments and no O Check O Credit to City Utility Account

payment arrangement or disconnections for nonpayment in a

twelve-month period can request a check.

Applicant’s Acceptance of Incentive Terms and Conditions; Certification and Release |

I have read, understand and accept the Incentive Terms and Conditions on the following page. | hereby release the
City, its officers, agents and employees from and against any and all claims, demands, liability or loss arising out of
activities conducted by or on behalf of the City in connection with the Chloride Brine-Discharging Water Softener
Removal/Replacement Financial Incentive. | understand that | may hereafter discover facts different from or in
addition to the facts that | now know or believe to be true. | am advised that California Civil Code Section 1542
provides as follows: “A general release does not extend to claims which the creditor does not know or suspect to exist
in his or her favor at the time of executing the release, which if known by him or her must have materially affected his
or her settlement with the debtor.” | expressly waive and relinquish any and all rights; remedies and/or benefits | may
now have or that may hereafter accrue in respect to the City's Chloride Brine-Discharging Water Softener
Removal/Replacement Financial Incentive.

Printed name: Signature: Date:

SECTION 2

Notice to Proceed — TO BE COMPLETED BY CITY OF BRENTWOOD — DO NOT WRITE BELOW

Your application has been reviewed. You may contact a prequalified plumber from the attached list of plumbers to have the unit removed and
disposed. Upon removal of unit(s), the plumber must submit this application to the City in order for you to receive the incentive.

Date Application Received: Notice to Proceed Approved:
SECTION 3
[ Plumber’s Certification: - TO BE COMPLETED BY PLUMBER
On , in-place plumbed chloride brine-discharging water softener(s) was removed from the above referenced location Photo
documentation must be attached which clearly shows installed unit(s) and serial number(s prior to removal.
Plumber Name: Plumbing License #:
Signature: Name on License:
Date: City of Brentwood Business License #:
SECTION 4
Unit Verification and Approval to Pay — TO BE COMPLETED BY CITY OF BRENTWOOD
Verification Date: Verified by: Serial #(s)
Approved to Pay Date: Approved by: CIP#
592-59200-90050.00
Issue Credit to Account O Issue Check to Applicant O Amount (circle one)
Account # $300.00  $700.00 $1,400.00
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10.

11.

12.

13.

14.

15.

City of Brentwood
Chloride Brine-Discharging Water Softener Removal/Replacement Financial Incentive
Terms and Conditions
The prequalified plumber shall have access to the property as necessary for removal of any chloride brine-
discharging water softeners, hereinafter referred to as unit(s).
Applicant must be present at the time of removal to permit entry and must remain present at all times during the
removal process.
If a prequalified plumber deems the site or plumbing system to be substandard or to contain abnormalities, the
Applicant property will be ineligible for the Program until all the conditions that prevent removal of any unit are
corrected by the Applicant.
The removal of a chloride brine-discharging unit(s) is permanent and the prequalified plumber will remove the old
unit(s) from the property for disposal.
The City is not responsible for the cost of clearing tree roots or other clogs discovered in any plumbing before or
after removal of unit(s).
If Applicant is found to be in violation of Incentive Terms and Conditions, Applicant will be required to reimburse
City for the costs for services provided and any other costs incurred by the City in connection with Applicant's
participation.
I understand that the removal of unit(s) for which | am applying for the incentive must be disposed of ONLY by
using the approved licensed plumbers on the list provided by the City.
I understand that the incentive will not be paid until the City verifies that the unit(s) has been removed from the
residence pursuant to item 4 above.
| certify that | own the unit(s) to be removed and no new chloride brine-discharging unit has been installed.
As a condition of the application, a City representative is authorized to visit the property to verify the removal of
the unit(s), or the installation of a new non-chloride brine-discharging treatment unit.
The City is not responsible for pre-existing conditions that may prevent the installation of a replacement device
that does not discharge chloride brine to the City’s sewer system. The incentive does not cover expenses for
repair work needed to enable the installation of a replacement device.
I am responsible for meeting all incentive requirements, terms, and conditions and complying with
state/county/city governments, property owner, and/or homeowners association requirements (if any) in my area
regarding local conditions, restrictions, codes, ordinances, rules, and regulations concerning actions taken under
this Program.
I understand that the plumbers named on City's list of prequalified plumbers are not employees or agents of the
City nor do they act on behalf of City. The City is not responsible for any loss, injury or damage caused by, or
related to any activities of plumbers, contractors or other third parties, whether or not listed on the City's list of
prequalified plumbers, which may arise during the course of removal of unit(s) or any other activity related to this
incentive.
Applicants with no more than two late payments and no payment arrangement or disconnections for nonpayment
in a twelve-month period can request a check. All others will receive incentive payment as a credit to the City of
Brentwood utility account.
Rebates of $600 or more received in one calendar year may be considered taxable income by the State and/or
Federal governments. The City of Brentwood is unable to provide tax advice, and if you have any questions
regarding the necessity of reporting these rebates, a tax attorney should be consulted.

Instructions to Apply

APPLICANT please review and complete SeCTION 1 and return to: City of Brentwood

Public Works/Operations

2201 Elkins Way

Brentwood, CA 94513

Attention: Water Softener Removal Program

a. Wait to proceed until you receive notification from the City of Brentwood. Please allow 10 business days for
application review. When your application is approved, you will receive a NOTICE TO PROCEED letter and a list
of prequalified plumbers.

b. Upon receipt of the NOTICE TO PROCEED, please contact a plumber from the list of prequalified plumbers to
schedule the removal of the unit(s).

c. The prequalified plumber will return the unit for proper disposal and recycling and submit the application with
PLUMBER’S CERTIFICATION (SECTION 3) completed to the City of Brentwood. Please allow 4 weeks for
processing of your incentive.

d. If you are applying for the first time incentive to purchase a new device that does not discharge chloride
brine to the City’s sewer system, please include a copy of your sales receipt with the completed application.
You will be contacted by a City employee to verify the installation of the unit prior to receiving incentive.

Questions

If you have any questions, please contact the City of Brentwood, Wastewater Operations Division at (925) 516-6000
Monday — Friday 7 a.m. to 3:30 p.m.
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